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% of properties with a valid LGSR (gas 
servicing) certificate 100% 99.67% 98.63% 98.21% 98.64% 98.80% 98.93% 99.31% 99.70% 99.90% 99.95% 99.65% 99.80%

Day to day repairs completed right first 
time 80% 93% 85% 75% 89.0% 85.0% 81.9% 90.6% 78.7% 81.60% 73.00% 73.88%
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